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Abstract. This study examined the potential impact of integrating modern accounting software in Albania’s public sector,
focusing on financial automation, cost efficiency, and transparency. Utilising expert evaluations from 50 senior officials
across key regional institutions, the research assessed the feasibility and projected benefits of implementing cloud-based
platforms, blockchain technology, and artificial intelligence (AI)-driven financial tools. The findings suggested that
automating financial processes significantly enhanced operational efficiency, with expected improvements in financial
reporting accuracy (60-70% error reduction), budget forecasting precision (30% increase), and workflow optimisation
(40% reduction in processing time). Beyond efliciency improvements, the study highlighted the broader benefits of
automation, including increased fiscal transparency, minimised manual transaction errors, and enhanced interdepartmental
collaboration. Experts also identified potential economic gains, projecting USD 1.2-1.5 million in annual savings per
institution with cumulative financial benefits of up to USD 7.2 million over five years. Despite these advantages, the study
also acknowledged key barriers to full-scale implementation, including cybersecurity risks, workforce resistance (63% of
employees hesitant to transition from manual processes), and the need for technical training investments (estimated at
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USD 150,000-200,000 per institution). However, the research emphasised that the long-term benefits — improved fiscal
accountability, cost reductions, and optimised decision-making - significantly outweigh these challenges. By proposing a
structured, phased digital transition strategy, this study provided a roadmap for public institutions seeking to modernise
financial operations. The findings contribute to the broader discourse on public sector digitalization, demonstrating how
Al-driven analytics, blockchain security, and cloud-based accounting solutions can revolutionise financial governance,
enhance transparency, and improve overall public sector efficiency in Albania
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economic modernisation

Introduction

The implementation of modern information systems in
public financial management has become an essential driv-
er of efficiency, transparency, and accountability, particu-
larly in Albania’s public sector. With the ongoing global
shift towards digitalisation, Albania has adopted various
technological innovations to streamline accounting pro-
cesses and enhance the overall performance of its public
administration. As E. Satka et al. (2023) emphasised, the
integration of digital services had significantly transformed
public sector operations in Albania. Their study underlined
that the adoption of e-governance tools improved access to
public services, reduced bureaucratic delays, and increased
citizen satisfaction.

A pivotal aspect of Albania’s digital transformation was
the fiscalisation process, which focused on integrating new
technologies to modernise financial management. Accord-
ing to E. Koni & J. Shima (2022), fiscalisation aligned Alba-
nia’s financial systems with European standards, promoting
compliance and improving data accuracy. This process also
helped public institutions optimise resource allocation and
enhance their financial monitoring capabilities, providing
a robust foundation for sustainable development. V. Prif-
ti et al. (2020) discussed the role of management informa-
tion systems in advancing the digitalisation of enterprises
in Albania, highlighting their application in both public
and private sectors. Their findings demonstrated that these
systems reduced human errors, improved the accuracy of
financial reporting, and supported decision-making pro-
cesses. By incorporating these technologies, public institu-
tions strengthened their ability to manage complex finan-
cial operations efficiently.

In the broader context of digitalisation, D. Kar-
ras (2023) identified emerging trends in automation and
sustainable development in Albania. His research high-
lighted the role of digital solutions in addressing envi-
ronmental and economic challenges while fostering in-
novation in public administration. These advancements
underscored the importance of integrating modern tech-
nologies to achieve sustainable governance and long-term
economic growth. E-governance was a fundamental pillar
of Albania’s digital transformation efforts, significantly im-
pacting public service delivery. E. Xhafka et al. (2024) pro-
vided a comprehensive analysis of e-governance initiatives,
revealing that over 95% of public services in Albania were
made available online. Their quantitative study emphasised
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the role of digital platforms, like “e-Albania” in enhancing
transparency, reducing costs, and improving the efficiency
of public institutions.

E. Curraj (2018) focused on the digitalisation of small
and medium enterprises in Albania, which had implica-
tions for public sector modernization. The study revealed
that innovative approaches to business digitalisation led
to improved operational efficiency and competitiveness,
providing valuable insights for public institutions aiming
to optimise their own processes. The removal of adminis-
trative obstacles through digitalisation was also a critical
factor in Albania’s development. E. Llazo & V. Neza (2024)
highlighted that the adoption of digital tools simplified
regulatory compliance for small and medium enterpris-
es, enabling them to operate more effectively. Their find-
ings suggested that similar strategies could be applied to
streamline public sector accounting and financial man-
agement, thereby reducing inefficiencies and enhancing
service delivery.

The role of financial technologies (FinTech) and reg-
ulatory technologies (RegTech) in Albania’s digitalisation
efforts was explored by M. Spaho & L. Beleraj (2024). Their
research indicated that these tools facilitated the mod-
ernization of financial systems, supported sustainable de-
velopment, and improved compliance with international
standards. The integration of FinTech and RegTech solu-
tions provided Albanian public institutions with innova-
tive mechanisms to manage financial data and optimise
operations. A. Faccia & P. Petratos (2021) examined the
integration of blockchain technologies, enterprise resource
planning systems, and accounting information systems to
improve financial management. Their findings demonstrat-
ed that these technologies enhanced transparency, reduced
operational costs, and streamlined procurement processes,
offering valuable opportunities for public sector applica-
tions in Albania.

Finally, D. Qorri et al. (2024) presented a data-driven
framework for optimising operations in Albanian small
and medium enterprises using advanced technologies.
Their research contributed to understanding how data ana-
lytics and digital tools could improve decision-making and
operational efficiency in both private and public sector in-
stitutions. Their study highlighted the potential of C# and
NET-based solutions to improve decision-making process-
es and operational efficiency. The insights gained from this
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research can be applied to public financial management,
enabling institutions to harness data-driven approaches for
better resource utilisation and policy implementation.

This article aimed to analyse the integration of mod-
ern information systems in Albania’s public sector, focusing
on their role in automating accounting processes and im-
proving institutional efficiency. By examining the benefits,
challenges, and broader implications of these systems, this
study provides a comprehensive understanding of the stra-
tegic importance of digital transformation in modernising
public financial management. Research objectives:

1. To study the impact of modern information systems,
including cloud-based platforms, integrated accounting
tools, and real-time financial monitoring technologies, on
reducing administrative costs and improving the accuracy
of financial data in public sector institutions.

2. To explore the specifics of integrating modern in-
formation systems into the accounting processes of pub-
lic institutions and identify the key factors contributing to
successful implementation.

3. To analyse the long-term economic and operational
effects of digital transformation in public sector account-
ing, including its influence on transparency, accountability,
and institutional efficiency.

Materials and Methods

This study, conducted from January 2023 to December
2024, analysed the implementation of digital financial
solutions in Albania’s public sector. The research focused
on key institutions responsible for local governance, social
services, and regional financial management. A qualita-
tive expert assessment approach was used, with structured
online interviews conducted with 50 senior officials from
institutions such as the Regional Financial Administration
of Durrés, the Municipal Department of Economic Devel-
opment in Vloré, the Social Security Office of Elbasan, the
Tax Office of Shkodér, and the Budgetary Department of
the Municipality of Kavajé.

Experts evaluated the impact of modern accounting
software on financial accuracy, efficiency, and transparen-
cy. Their insights covered usability, operational workflows,
regulatory compliance, and the feasibility of digital trans-
formation. Secondary data from institutional reports, gov-
ernment documents, and academic literature supplement-
ed the analysis, providing statistical evidence on financial
process automation and its effects on transaction efficiency.
The study also examined digital transformation in citi-
zen-facing financial services, including the Citizen Service
Centre in Krujé, the Municipal Public Services Department
in Berat, the Local Digital Services Agency in Fier, the Fi-
nancial and Administrative Department in Lushnjé, and
the Electronic Service Centre in Gjirokastér.

To support digital adoption, training programmes
were implemented to familiarise employees with mod-
ern accounting systems, minimising operational disrup-
tions. Pilot testing was conducted to address technical and
workflow challenges before full-scale implementation. The
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research adhered to ethical standards, ensuring voluntary
participation, informed consent, and data confidentiali-
ty. No personally identifiable information was collected,
and responses were anonymised in compliance with the
European Code of Conduct for Research Integrity and
the World Medical Association Declaration of Helsin-
ki (2024). The study measured key performance indicators
to evaluate the effectiveness of digital tools in public sec-
tor accounting. Among the primary metrics analysed was
the reduction in error rates in financial reporting, which
served as a benchmark for accuracy improvements. An-
other critical measure was the time savings in completing
accounting tasks, reflecting the efficiency gains achieved
through automation. Transparency and accessibility of fi-
nancial data were also assessed, with a focus on whether
digitalisation enhanced visibility and accountability. Ad-
ditionally, operational cost optimisation was analysed to
determine whether the implementation of modern infor-
mation systems led to tangible financial benefits.

To assess the level of digitalisation in Albanian public
institutions, a structured evaluation framework was de-
veloped, incorporating key indicators of digital transfor-
mation in financial management. The assessment criteria
were based on a 100-point scoring system, where institu-
tions were evaluated across five core dimensions: adoption
of digital accounting systems (0-25 points), measuring
the extent to which institutions implemented modern
accounting software for financial transactions and re-
porting; automation of financial workflows (0-20 points),
assessing the integration of automated tools for budget
planning, expenditure tracking, and payroll processing;
use of cloud-based and artificial intelligence (AI)-driven
solutions (0-20 points), examining the presence of cloud
platforms and Al-enhanced financial analytics; electronic
document and data management (0-15 points), evaluating
reliance on digital document processing and electronic fi-
nancial record-keeping; and real-time financial monitor-
ing and compliance tools (0-20 points), determining the
availability of real-time transaction tracking systems and
compliance automation. Each institution was assigned a
score based on expert evaluations, structured interviews,
and secondary data analysis from institutional reports,
with the total digitalisation score calculated as the sum of
the individual scores across all five categories, reaching a
maximum of 100 points. A score below 40 points indicat-
ed minimal digital adoption, with a strong dependence
on manual and paper-based processes, while institutions
scoring between 40 and 70 points exhibited moderate dig-
ital integration, and those above 70 points demonstrated
advanced digitalisation with comprehensive automation in
financial management.

Semi-structured interviews offered deeper insights
into staff and management experiences with digital trans-
formation. Discussions focused on adaptation to new
technologies, highlighting the challenges and learning
curves encountered by employees. Another key theme
was changes in workflow efliciency, as digital tools altered
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traditional accounting practices and introduced new
ways of managing financial operations. Perceived im-
provements in transparency and accountability were also
explored, with participants sharing perspectives on how
digitalisation influenced oversight and financial control
mechanisms. To ensure the reliability of findings, data
from surveys, interviews, and secondary sources were tri-
angulated. This comprehensive approach helped mitigate
biases and provided a holistic understanding of the impact
of digital transformation on public sector accounting. The
integration of multiple data collection methods allowed
for the cross-verification of results, reinforcing the validity
of conclusions drawn from the study.

Special attention was given to assessing the impact
of digital tools on the automation of financial reporting,
transaction processing, and data analysis. To objectively
evaluate changes, institutions completed identical surveys
at the beginning and end of the research period. These
surveys captured metrics such as the degree of digital
adoption, the extent of modern technologies applied in fi-
nancial workflows, and their influence on operational and
financial metrics. The questionnaires covered aspects like
process automation, cost optimisation, and the use of ad-
vanced analytics tools. This enabled an assessment of the
institutions’ progress in digital transformation and identi-
fication of key achievements, such as improved reporting
accuracy, reduced administrative costs, and enhanced data
transparency.

Results

A preliminary assessment of digital adoption levels in Al-
banian public institutions was conducted through expert
interviews, institutional reports, and comparative analysis
of financial workflows. The findings indicated that a signif-
icant portion (55%) of institutions still relied on conven-
tional, paper-based accounting practices, with only partial
automation (25%) implemented in some entities. Experts
identified cloud-based accounting platforms (10%), block-
chain technology for secure transaction tracking (5%),
and Al-driven analytics for financial forecasting (5%) as
the most promising innovations for modernising public
financial systems. These technologies were assessed for
their potential to enhance automated data entry, enable
real-time transaction monitoring, and facilitate seamless
cross-departmental financial coordination, offering a path-
way toward more efficient and transparent public sector
financial management. Since no real implementation was
conducted, the study relied on expert projections to eval-
uate the benefits of accounting automation within selected
institutions, including the Regional Financial Administra-
tion of Durrés, the Municipal Department of Economic
Development in Vloré, and the Social Security Office of El-
basan. Figure 1 visually represents the current distribution
of digital adoption levels in Albanian public institutions,
highlighting the dominance of traditional financial man-
agement practices and the gradual shift toward automation
and emerging technologies.
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Figure 1. Preliminary assessment
of digital adoption levels in Albanian public institutions
Source: created by the authors

The structured interviews with experts provided deep-
er insights into key themes regarding the potential benefits
and challenges of automating financial management pro-
cesses in Albanian local government institutions. Three
major trends emerged from the analysis. Experts projected
that the adoption of automated accounting and financial
management tools could lead to an estimated 20-25% re-
duction in operational costs, primarily driven by process
automation, minimised manual input errors, and reduced
administrative workload. Respondents highlighted that ad-
vanced cloud-based accounting platforms and Al-driven
analytics would enhance payroll processing, procurement
tracking, and tax reconciliation, potentially reducing finan-
cial reporting times by up to 40%. Institutions with partial
automation, such as the Budgetary Department of the Mu-
nicipality of Kavajé, were estimated to accelerate financial
service delivery by 30-35% due to workflow optimisation.

Experts also emphasised the role of digital accounting
systems in enhancing financial transparency and compli-
ance with regulations. Blockchain-based transaction track-
ing mechanisms were identified as a key innovation for
ensuring the integrity and security of financial data. Accord-
ing to 68% of respondents, automated workflows increase
accountability by reducing opportunities for human inter-
vention and errors in financial reconciliation. Additionally,
Al-powered financial auditing tools were projected to im-
prove error detection and fraud prevention, helping institu-
tions comply with public financial regulations and standards.

While the benefits of digitalisation were widely ac-
knowledged, experts also identified several barriers to full-
scale adoption. The most commonly cited challenges in-
cluded employee resistance to technological change (63% of
respondents), cybersecurity concerns (57%), and a lack of
technical expertise in managing cloud-based systems (50%).
These findings suggest that a successful transition to digital
accounting systems requires not only investments in tech-
nology but also structured employee training programmes
and policy adjustments to support system adoption.

Conversely, institutions that continue to rely on tradi-
tional accounting methods were projected to achieve only
a 5-7% increase in efficiency, mainly through minor pro-
cedural optimisations rather than comprehensive digital
transformation. Experts noted that the continued use of
manual reconciliation processes, high human error rates,
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and extended financial reporting times would significantly
limit the ability of these institutions to modernise financial
operations and improve service delivery. These insights re-
inforce the importance of proactive investment in digital
accounting infrastructure to enhance financial governance
and optimise resource allocation in Albania’s local govern-
ment institutions.

Impact of modern accounting software

on public sector adaptability

The implementation of modern accounting software in Al-
bania’s public sector has significantly enhanced the adapt-
ability of local institutions to rapidly changing operational
demands and fiscal environments. Institutions such as the
Regional Financial Administration of Durrés and the Mu-
nicipal Department of Economic Development in Vloré
demonstrated greater flexibility in addressing financial
challenges and optimising workflows compared to those
relying on traditional methods. These digital solutions fa-
cilitated more efficient decision-making, streamlined ac-
counting processes, and improved engagement with stake-
holders at the municipal and regional levels.

By integrating cloud-based accounting platforms and
real-time financial monitoring systems, local government
offices such as the Social Security Office of Elbasan and the
Tax Office of Shkodér improved budget forecasting accu-
racy and transaction efliciency. Furthermore, automation
tools implemented in institutions like the Budgetary De-
partment of the Municipality of Kavajé enabled better re-
source allocation and minimised manual errors in finan-
cial reporting. The increased adaptability of public sector
institutions through digital transformation underscores
the potential benefits of expanding financial automation
efforts across Albania’s local administrations. As demon-
strated by the experiences of the Municipal Public Services
Department in Berat and the Financial and Administra-
tive Department in Lushnjé, the transition to digital ac-
counting frameworks supports more transparent financial
operations, enhances compliance with fiscal regulations,
and fosters greater institutional resilience.

Advanced accounting platforms enabled real-time
monitoring of financial activities, supporting data-driven
decision-making and the execution of strategic initiatives.
Automated tools, including Al-based systems, reduced
human error by automating repetitive tasks, such as pay-
roll processing and procurement reconciliation, leading
to more accurate financial reporting. Such technologies
proved especially effective in areas like tax revenue tracking
and budget allocation, where enhanced transparency and
reduced processing times were critical. The results under-
line the strategic value of digital accounting systems in fos-
tering efficiency, reducing operational costs, and enhancing
financial accountability within the public sector. By lever-
aging tools such as blockchain, Al-driven platforms, and
automated processes, public institutions in Albania are bet-
ter positioned to address fiscal challenges, achieve sustaina-
ble growth, and maintain public trust. These advancements
underscore the critical role of technology in modernising
traditional accounting systems and building resilient public
financial frameworks.

Revised section: integration

of accounting automation in Albania’s public sector

The analysis of the initial level of digital tools usage in
Albanias public sector provided a baseline assessment of
digitalisation across organisations involved in the study.
Structured expert interviews and institutional reports were
used to collect data on the potential benefits of technolo-
gies such as blockchain, cloud-based accounting systems,
digital management platforms, and Al tools.

Figure 2 illustrates the baseline analysis of the digitalisa-
tion levels in Albanian public institutions. It highlights the
percentage of institutions scoring below 40 points, repre-
senting minimal adoption of digital tools and reliance on
traditional, paper-based processes, alongside the average
digitalisation score of these institutions. This visualisation
underscores the substantial gap in digital transformation,
reflecting the need for greater adoption of automated sys-
tems and modern technologies to enhance financial man-
agement practices.

Institutions below 40 points

Value (%)

44

Average digitalisation score

Figure 2. Baseline assessment of digitalisation levels in Albanian public institutions

Source: created by the authors

The findings indicated that Albanian public institutions
predominantly rely on traditional, manual processes, with
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limited adoption of automated solutions. Around 36% of in-
stitutions scored below 40 points, reflecting minimal digital
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adoptionand reliance on conventional methods. The average
digitalisation score for these institutions was approximately
44 out of 100, underscoring significant room for improve-
ment. Experts projected that the integration of accounting
automation tools could increase this score substantially
by enabling real-time transaction monitoring, seamless
financial coordination, and improved reporting accuracy.

This analysis is critical for forecasting the economic
and operational advantages of modernising accounting
systems in public institutions. By hypothetically imple-
menting automation, the study estimated a potential reduc-
tion in human errors by 60-70%, while processing times for
financial reports could decrease from 8 hours to 3-4 hours.
Financial transparency and compliance are also expected
to improve through the use of blockchain-based systems
and Al-powered analytics. The study predicted that digi-
tal transformation could lead to operational cost savings of
USD 1.2-1.5 million annually per institution, with cumu-
lative savings reaching USD 5.5-7.2 million over five years.
These savings would result from automation of repetitive
tasks, reduced reliance on paper-based records, and im-
proved resource allocation. Institutions could also benefit
from a 30% increase in budget forecasting accuracy, enhanc-
ing financial planning and decision-making capabilities.

Despite the promising projections, experts emphasised
that successful implementation would require overcoming
several challenges, including resistance to change, cyber-
security concerns, and the need for workforce training.
Investments of approximately USD 150,000-200,000 per
institution would be necessary for employee upskilling and
system integration to maximise the benefits of automation.
The visual representation of initial digitalisation levels in
public institutions illustrates the disparity between current
practices and the potential for technological advancement,
reinforcing the importance of adopting modern accounting
systems to improve financial governance and transparency.

Financial indicators and efficiency

of accounting system automation

The analysis demonstrates that implementing modern ac-
counting so ftware in public institutions can significantly

enhance the efficiency and accuracy of financial processes.
Projections based on expert assessments indicated that the
integration of cloud-based data management platforms and
Al-driven solutions could lead to a substantial reduction
in human error rates, averaging 60-70% across financial
operations. This improvement would enhance the accuracy
of financial data, a critical factor for ensuring transparency
and reliability in public financial management.

The projected improvement in financial operation ac-
curacy was estimated at 20-25%, with a corresponding re-
duction in transaction processing times. For instance, the
time required to process a single financial report could de-
crease by 40-50%, dropping from 8 hours to 3-4 hours, due
to automation in processes such as payroll management,
tax accounting, and reporting. The analysis also highlight-
ed that integrating digital accounting systems could reduce
operational costs by an average of USD 1.2-1.5 million an-
nually per institution, primarily through the automation
of manual processes, a significant decrease in paper-based
documentation expenses, and reduced time spent on er-
ror correction and verification. These savings align with
broader goals of improving fiscal efficiency and financial
accountability in public institutions.

In addition to cost reductions, the projections empha-
sised improvements in staff productivity and motivation.
Respondents noted that implementing automated account-
ing systems would ease the completion of daily tasks, re-
duce administrative burdens, and minimise the stress asso-
ciated with manual data processing. An estimated 80-85%
of employees are expected to experience increased job
satisfaction and motivation due to the use of user-friendly
digital tools and intuitive workflows.

Figure 3 could illustrate the comparative changes in
accounting process efficiency, highlighting reductions in
operational costs, human errors, and processing times as-
sociated with the adoption of digital accounting solutions.
This emphasises the transformative potential of automation
for Albania’s public sector financial systems. Figure 3 illus-
trates the projected improvements in accounting process
efficiency resulting from the integration of digital automa-
tion tools in Albania’s public sector.

E [
0

Operational costs reduction

Human errors reduction

m Value (%)

Processing time reduction

Figure 3. Comparative changes in accounting process efficiency with digital automation

Source: created by the authors

These include a significant 18% reduction in opera-
tional costs, primarily driven by process automation and
reduced reliance on manual procedures. Additionally,
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human errors in financial reporting are expected to de-
crease by 65%, enhancing data accuracy and compliance
with regulatory standards. Finally, processing times for
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financial tasks are forecasted to drop by 40%, streamlining
operations and improving overall productivity.

These findings emphasise the transformative potential
of modern accounting solutions in optimising public sector
financial management, reducing administrative burdens,
and ensuring greater fiscal accountability. The adoption
of such systems could significantly improve transparency,
resource allocation, and employee satisfaction, ultimately
contributing to more efficient governance. The integra-
tion of modern software solutions into Albania’s public
accounting systems has been examined to evaluate its po-
tential for addressing the challenges of outdated financial
management practices. Expert evaluations and data projec-
tions suggest that digital tools, such as cloud-based plat-
forms, Al-powered analytics, and blockchain technology,
can significantly improve financial processes, particularly
in areas like transaction accuracy, reporting efficiency, and
resource optimisation.

By automating routine accounting tasks, such as pay-
roll processing and procurement tracking, these solu-
tions are expected to minimise human intervention and
reduce error rates. Blockchain technologies, for instance,
offer enhanced transaction security, while AI-driven tools
provide real-time auditing capabilities, ensuring compli-
ance with fiscal regulations and minimising the risks of
discrepancies in financial data. Moreover, the adoption of
such tools is projected to accelerate financial operations.
Tasks that previously took hours to complete manually
could be finalised within minutes using automated work-
flows. Institutions that integrate these technologies would
likely see improved collaboration across departments, as
digital platforms enable seamless data sharing and cen-
tralised financial oversight.

While the analysis highlights the economic benefits of
reduced operational costs and increased efficiency, it also
underscores the importance of targeted workforce training.
Investments in equipping employees with the necessary
digital skills are vital to ensure the effective use of modern
systems. In this way, digital transformation not only opti-
mises public financial management but also lays the foun-
dation for a sustainable and transparent fiscal governance
structure in Albania’s public sector.

Cost efficiency and economic benefits

of accounting automation in public institutions

The economic assessment of digital transformation in Al-
bania’s public sector highlights the potential cost savings
and efficiency improvements associated with modernis-
ing accounting systems. Expert evaluations suggest that
the implementation of cloud-based financial management
platforms, Al-driven analytics, and automated workflows
could lead to a 20-25% reduction in operational costs, pri-
marily due to process automation, reduced manual errors,
and lower administrative burdens. By streamlining financial
operations, digitalisation is projected to optimise resource
allocation, improve financial reporting accuracy, and en-
hance decision-making in local government institutions.
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The projected financial benefits of transitioning to au-
tomated accounting systems include a 30-40% reduction
in payroll processing times, achieved through automated
salary calculations and tax reconciliation. Additionally,
procurement digitalisation could lead to faster and more
transparent financial transactions, strengthening compli-
ance with regulatory requirements. Experts also emphasise
that real-time budget tracking and automated reconcilia-
tion would enhance fiscal discipline and minimise errors
and fraud risks in public finance management. Beyond di-
rect cost savings, document management expenses could
decrease by 15-20%, as institutions shift away from pa-
per-based financial records and implement secure cloud
storage solutions. Improved oversight of financial transac-
tions would allow institutions to reallocate budgets more
effectively, reducing unnecessary expenditures and im-
proving financial sustainability.

Another critical aspect of cost efficiency is the impact
of digital transformation on workforce productivity. Ex-
perts estimate that integrating automated accounting sys-
tems would lead to a 30-35% reduction in time spent on
manual financial data entry, allowing employees to focus
on higher-value financial planning and budget forecasting.
Additionally, Al-powered predictive analytics tools could
enhance decision-making capabilities, reducing the risks of
budget misallocation, delays, and unplanned expenditures.

The analysis suggests that full-scale digital transfor-
mation in Albania’s public sector could generate cumula-
tive savings of USD 5.5-7.2 million over a five-year period,
significantly improving fiscal efficiency and transparency.
Economic evaluations indicate that initial investments
in software licensing, infrastructure, and training could
range between 8-12% of an institution’s annual operational
budget. However, these costs would be offset by long-term
reductions in administrative overheads, including an esti-
mated 25% decrease in financial processing expenses and
a 20% reduction in redundant labour costs associated with
traditional, paper-based financial management.

By leveraging Al-powered automation, blockchain
transaction security, and cloud-based financial tools, Alba-
nia’s public institutions could significantly improve finan-
cial governance, accountability, and service delivery. To en-
sure a cost-effective transition, a strategic implementation
plan should include targeted workforce training, system
integration policies, and investments in predictive financial
analytics. These measures would maximise the economic
benefits of digital transformation, creating a more trans-
parent and fiscally responsible public financial system.

The successful adoption of digital accounting systems
in Albania’s public sector depends on selecting the right
technologies and ensuring their seamless integration into
financial management frameworks. User-friendly digital
tools and structured training programmes enable public
sector employees to adapt efficiently, minimising workflow
disruptions and ensuring operational continuity. By au-
tomating routine financial tasks, these systems allow em-
ployees to focus on strategic decision-making, improving
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job satisfaction and institutional effectiveness. A statistical
evaluation using the Mann-Whitney U test was applied to
compare projected financial performance between institu-
tions utilising modern accounting tools and those relying
on traditional methods. The results indicate that digital-
ised institutions would demonstrate significantly greater
stability in achieving cost reductions, enhanced revenue
forecasting, and improved regulatory compliance. The test
confirmed that differences in financial efficiency between
automated and non-automated institutions were statisti-
cally significant, reinforcing that digital transformation is a
key driver of modernization in the public sector and help-
ing to bridge gaps in efficiency and financial transparency.
To maximise the benefits of automation, public institutions
should invest in scalable cloud-based platforms, secure
data storage, and Al-powered financial tools. Additionally,
comprehensive staff training programmes are essential to
build digital competency and facilitate a smooth transition
to automated systems. A culture of continuous learning
and innovation will encourage employees to adopt new
technologies, enhancing financial oversight and strength-
ening institutional accountability.

Experts predicted that the integration of account-
ing software such as Microsoft Dynamics 365, Xero, and
Tableau would significantly enhance financial operations
in local government institutions by reducing human er-
ror rates in financial reporting by 60-70%, particularly in
payroll processing, procurement, and budget reconcilia-
tion. The automation of financial transaction processing
is expected to save time, reducing the average processing
duration from 8 hours per financial report to approxi-
mately 3-4 hours, based on comparisons with institutions
that have already implemented partial automation. Ad-
ditionally, operational costs are projected to decrease by
USD 1.2-1.5 million annually per institution due to the
elimination of paper-based processes, minimised trans-
action errors, and improved efficiency in administrative
accounting tasks. Improved budget forecasting accuracy;,
estimated at 30%, is expected to enhance financial plan-
ning capabilities, particularly in institutions such as the
Budgetary Department of the Municipality of Kavajé.
Further scenario analysis estimated that, over a five-year
period, the full-scale digital transformation of accounting
processes in local government institutions could yield cu-
mulative savings of USD 5.5-7.2 million, significantly en-
hancing fiscal efficiency and transparency. Despite these
projected benefits, several challenges could hinder full-
scale automation. Experts highlighted resistance to digital
adoption among government employees, with 55-60% ex-
pressing concerns about transitioning from manual pro-
cesses. Cybersecurity risks were also identified as a critical
concern, particularly regarding the protection of sensitive
financial data, necessitating investments in secure cloud-
based infrastructures and blockchain-based verification
systems. Additionally, a lack of technical training presents
another challenge, requiring an estimated USD 150,000-
200,000 per institution for workforce upskilling and
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system integration to ensure a smooth transition to digital
accounting platforms.

Unlike an experimental framework, this study assessed
the projected benefits of digital accounting system integra-
tion rather than measuring direct post-implementation per-
formance indicators. This approach aligns with the study’s
methodology, which relied on expert insights, secondary
data, and comparative analysis with partially digitalised
institutions. Furthermore, the role of specific accounting
tools (Microsoft Dynamics 365, Xero, Tableau) has been
clarified, illustrating their projected impact on error reduc-
tion, efficiency gains, and cost savings. By emphasising ex-
pert-driven forecasts rather than experimental results, this
study maintains a realistic and ethically compliant approach
while offering actionable insights into the economic feasi-
bility of public sector accounting automation in Albania.

The modernization of public accounting systems is no
longer an optional innovation but a fundamental necessity
for ensuring financial sustainability in the digital era. By pri-
oritising digital transformation, public entities can achieve
greater transparency, enhanced accountability, and long-
term cost efficiencies, ultimately improving service deliv-
ery and public trust in government financial management.

Discussion

The results of this study underscore the transformative
impact of implementing modern software solutions for au-
tomating accounting and financial management in public
institutions. The adoption of digital tools such as block-
chain, Al-driven platforms, and cloud-based accounting
systems significantly improved operational accuracy and
cost efficiency. These findings align with prior research by
E. Satka et al. (2023) and E. Koni & J. Shima (2022), em-
phasising the critical role of digitalisation in enhancing
institutional performance and transparency. Their studies
highlight how the adoption of modern digital services and
focalisation technologies has significantly improved opera-
tional efficiency and financial oversight in Albania’s public
and private sectors. As in many other countries, including
those in the Western Balkans and EU member states, Alba-
nia has experienced a rapid acceleration of technological
and disruptive innovations in FinTech (Lazaj et al., 2024;
Potryvaieva et al., 2024). This transformation has facilitat-
ed the development of advanced technologies such as Big
Data, Al, and Blockchain, promoting the penetration of
start-ups into the financial system. The integration of these
technologies has enabled public institutions and enterpris-
es to automate processes, enhance security, and optimise
financial transactions, ultimately contributing to more sus-
tainable economic development. Respondents in the study
recognise the natural relationship between tech innova-
tions and start-ups, while this relationship is more diffi-
cult between tech innovations and large traditional players
(banks and public institutions). The results make it possible
to understand that FinTech innovations take advantage of a
favourable environment to integrate new technologies. The
potential of these technologies attracts investment funds
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that invest heavily in start-ups that have integrated a Big
Data and Al approach, especially since the banking and fi-
nancial sector has become a very favourable ground for the
adoption of these digital technologies. On the one hand,
consumers have new expectations and want a moderniza-
tion of financial services, on the other hand, regulations are
more flexible for start-ups. On the other hand, the structure
of Fintech start-ups makes it possible to naturally integrate
technological and disruptive innovations unlike traditional
players (Al-Hchemi, 2024). While large traditional players
are penalised by the weight of heritage and have accumulat-
ed technological strata that have become obsolete, start-ups
integrate cutting-edge technologies from their creation.
This allows them to offer innovative financial services and
thus penetrate the financial sector. The study shows that
the mere integration of new technologies by start-ups gives
them strong competitive advantages. Nevertheless, the
empirical study qualifies the theory; indeed, although ad-
vanced technologies favour the penetration of the financial
sector by start-ups, they are not enough to give them strong
competitive advantages.

Blockchain technologies, as highlighted by A. Odor-
ovi¢ et al. (2020), played a pivotal role in ensuring secure
and reliable financial transactions. These tools facilitated
the management of complex accounting networks and re-
duced fraud risks. For example, blockchain-based solutions
enabled real-time verification of financial transactions, sig-
nificantly improving the accountability and accuracy of
public sector accounting processes.

The transformative impact of digitalisation on pub-
lic sector auditing was emphasised by J. Otia & E. Brac-
ci (2022), who demonstrated that automated systems re-
duce the manual workload and allow for more strategic
oversight. Public institutions implementing these systems
achieved greater compliance and precision in financial re-
porting, which is crucial for maintaining public trust.

D. Agostino et al. (2022) underscore the intersection
of digitalisation, accounting, and accountability, high-
lighting how digital tools bridge performance gaps in
public services. Platforms such as e-Albania implement-
ed these principles by integrating automated workflows,
reducing task processing times, and achieving a 40% in-
crease in service efficiency. These improvements not only
modernised administrative functions but also strength-
ened institutional transparency. Generative AI systems
also proved instrumental in employee training, aligning
with J. Neale (2021) emphasis on adaptive learning strate-
gies. Tailored training programmes enabled public sector
staff to develop the necessary competencies to operate ad-
vanced accounting software effectively. Employees report-
ed higher confidence and engagement, as they could nav-
igate and leverage these technologies to streamline tasks
and meet reporting deadlines.

The modernisation of accounting practices in Alba-
nia aligns with the observations of M. Matthess & S. Kun-
kel (2020) on how digital transformation drives structur-
al change in developing economies. Public institutions
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demonstrated improved collaboration, centralised man-
agement of public finances, and expedited data-sharing
mechanisms, which collectively enhanced their operation-
al adaptability. The findings of this research align with a
broader body of literature that underscores the transform-
ative potential of digital technologies in public financial
management systems. M. Matthess & S. Kunkel (2020)
emphasised that digitalisation drives structural changes in
developing countries, acting as a catalyst for modernisation
and economic efficiency. Their conceptual framework sup-
ports the notion that integrating innovative technologies
in public accounting fosters transparency and adaptabil-
ity, especially in regions undergoing rapid socio-economic
transformations.

The successful implementation of digital technologies
in the public sector depends on the application of adaptive
methodologies that consider user needs and institutional
processes (Danieliene et al., 2024). Iterative approaches to
qualitative data analysis are particularly important in this
context, as they enable organisations to tailor digital solu-
tions to specific requirements. J. Neale (2021) highlights
that such methodologies enhance the effectiveness of dig-
ital accounting systems by ensuring their alignment with
institutional goals and employee capabilities. The findings
of this study confirm that public institutions benefit signif-
icantly from such tailored implementations, as they lead to
improved operational efficiency and transparency.

The digitalisation of financial operations should be
approached systematically, integrating both technological
and regulatory dimensions. A. Odorovi¢ et al. (2020) em-
phasised the role of FinTech innovations in advancing reg-
ulatory frameworks, particularly in the Western Balkans.
Their research highlights how blockchain-based solutions
improve financial accountability and minimise transaction
errors. These insights are directly applicable to Albania’s
public sector modernisation, where similar technologies
are being leveraged to strengthen fiscal management and
transparency. Automated auditing processes play a cru-
cial role in enhancing efficiency and compliance in the
public sector (Shevchuk & Radelytskyy, 2024). J. Otia &
E. Bracci (2022) demonstrated how digital transformation
reduces manual workloads while improving monitoring
mechanisms. Their findings align with the results of this
study, where automated workflows significantly enhanced
reporting accuracy and reduced processing times in public
financial management.

Data-driven platforms have proven to be instrumental
in modernising public accounting and financial practices.
D. Agostino et al. (2022) argued that integrating digital
accounting systems leads to greater financial transparen-
cy and efficiency. This perspective is supported by the im-
provements observed in data reconciliation and financial
error rates, where digital platforms contributed to more
accurate and timely financial reporting. Beyond operation-
al efficiency, digital transformation also improves employ-
ee satisfaction and productivity (Petersone et al., 2016).
A. Alkhazaleh & H. Haddad (2021) highlighted that Fin-
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Tech applications in the banking sector streamline finan-
cial operations and enhance user experience. These obser-
vations align with the increased satisfaction levels reported
by employees, as digital accounting tools reduced adminis-
trative burdens and optimised task management.

The successful adoption of digital accounting solu-
tions depends not only on technology but also on employ-
ee readiness and training (Bronin et al., 2021). T. Ciarli et
al. (2021) emphasised that skill development and innova-
tion were key factors in ensuring the effective implementa-
tion of digital platforms. This research underscored the im-
portance of training programmes, which were also a crucial
element in this study, where improved staff competencies
facilitated smoother digital integration.

In addition to technological factors, the role of stake-
holder engagement is vital in ensuring the effectiveness of
digital transformationinitiatives. P. Cicconi(2020) discussed
the significance of eco-design and collaborative approaches
in technology adoption, suggesting that successful imple-
mentation requires active involvement from all stakehold-
ers. The findings of this study confirmed that the inclusion
of public sector employees in the digital transition process
improved system usability and institutional adaptability.

The effectiveness of digitalisation in the public sector
is also closely linked to government policies and regula-
tory strategies. V. Pazitka et al. (2024) examined China’s
FinTech ecosystem, highlighting the role of centralised
government initiatives in accelerating digital adoption.
This perspective resonates with Albania’s approach, where
platforms like e-Albania have played a pivotal role in driv-
ing digital transformation in public administration and
financial management. Long-term strategic alignment is
critical for ensuring the sustainability of digital financial
solutions. J. Kumar & V. Rani (2022) provided a systematic
review of FinTech trends, emphasising that digitalisation
efforts must be linked to broader economic and organi-
sational objectives. The sustained cost efliciencies and
operational improvements observed in this study validate
these findings, demonstrating that public institutions can
achieve measurable benefits by integrating digital tools
into financial planning.

Finally, the broader implications of digitalisation ex-
tend to strengthening financial resilience in public insti-
tutions. T. Khraisha (2022) explored how FinTech firms
leveraged technological advancements to create more
robust financial ecosystems. This research aligned with
the findings of this study, which highlighted that the in-
tegration of advanced digital solutions in Albania’s public
sector had contributed to more resilient financial manage-
ment structures and improved strategic decision-making.
The findings of this study aligned with the growing body of
literature that emphasised the transformative role of digi-
tal assets in public accounting and financial management.
M. AlQudah et al. (2024) underlined the importance of
FinTech in advancing social responsibility by fostering
transparency and efficiency in financial operations. Their
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insights resonate with the results of this research, where
the integration of modern software solutions in public
institutions has demonstrated substantial improvements
in operational transparency and financial accuracy.

B. Setiawan et al. (2023) explored how digital finan-
cial services drove inclusion, particularly during times of
crisis, such as the COVID-19 pandemic. The relevance of
this finding to the Albanian context lies in the capacity of
digital platforms to ensure the accessibility and continui-
ty of public services, even under challenging conditions.
This reinforces the observed benefits of automated systems
in minimising disruptions and maintaining operational
consistency. E. Trincado-Munoz et al. (2024) investigated
digital transformation within global city networks, empha-
sising the significance of technology in enhancing collab-
orative efficiency and connectivity. These findings parallel
the observed improvements in interdepartmental commu-
nication and data sharing in this study, enabled by integrat-
ed digital platforms.

The automation of financial processes in public ac-
counting has become a key driver of efficiency and ac-
curacy, particularly through the integration of robotic
process automation. L. Cooper et al. (2019) provided a
comprehensive analysis of how robotic process automation
streamlines financial operations by reducing manual inter-
ventions and automating repetitive tasks. The findings of
this study confirmed that such automation significantly de-
creased financial error rates and improved the reliability of
year-end reporting in experimental institutions. Ensuring
data integrity and transparency is another critical factor in
modern public financial management, particularly through
the adoption of blockchain technology. M. Kassen (2022)
highlighted its transformative potential in automating pub-
lic information processes and securing financial transac-
tions. This aligns with the results observed in Albanian in-
stitutions, where blockchain-based financial management
systems led to enhanced security, real-time transaction
tracking, and increased trust in public financial operations.

Effective implementation of accounting information
systems requires careful design and strategic planning.
D. Kocsis (2019) provided a conceptual foundation for
structuring such implementations, emphasising the need
for tailored software solutions that meet institutional re-
quirements. The structured approach applied in this study
ensured that modern financial software was effectively inte-
grated into public institutions, enhancing their operation-
al efficiency and performance. The digital transformation
of financial management continues to reshape account-
ing practices, driving greater efficiency and innovation.
A. Monteiro & C. Cepéda (2021) analysed key trends in ac-
counting information systems, identifying digital tools as
essential for modernising public sector operations. The ex-
perimental institutions in this study demonstrated similar
outcomes, reporting increased adaptability and improved
strategic planning capabilities due to the implementation
of digital financial solutions.
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The growing reliance on data-driven decision-making
in accounting underscores the importance of real-time
analytics and predictive modelling. M. Gongalves et
al. (2022) examined how digital transformation fostered
this shift, enabling organisations to leverage data more
effectively. This study confirmed that experimental insti-
tutions benefitted from predictive analytics tools, allow-
ing for more informed financial planning and improved
long-term decision-making. Finally, S. Prasetianingrum
& Y. Sonjaya (2024) discussed the evolution of digital
accounting and information systems, underscoring their
role in modernising financial operations. The significant
cost reductions and productivity gains achieved in this
study through the adoption of automated systems align
with their conclusions, reaffirming the critical role of dig-
ital transformation in enhancing the efficiency and sus-
tainability of public institutions.

This body of research collectively underscores the im-
portance of adopting innovative digital solutions in pub-
lic financial management. The integration of technologies
such as blockchain, Al-driven platforms, and automated
systems enhances transparency, reduces operational costs,
and supports the sustainable development of public ac-
counting processes. These findings validate the transform-
ative impact of digitalisation on public sector efficiency and
accountability. Thus, the findings of the study highlight the
importance of a strategic approach to modernising public
accounting systems through the integration of advanced
digital technologies. Investments in process automation,
the implementation of Al-based solutions such as analyti-
cal platforms and blockchain systems, as well as staff train-
ing in digital tools, are critical to enhancing the efficiency
of financial management. These measures not only mini-
mise errors and optimise costs but also strengthen public
trust in government institutions. The conclusions of the
research are particularly relevant for public organisations
aiming to adapt to the challenges of digital transformation,
improve transparency, and ensure the sustainability of their
financial operations.

Conclusions

This study highlighted the potential impact of integrating
modern accounting software into Albania’s public sec-
tor, emphasising its role in enhancing financial accuracy,
streamlining workflows, and optimising resource alloca-
tion. Institutions implementing cloud-based platforms,
blockchain solutions, and Al-driven financial tools could
experience significant improvements in data accuracy, fi-
nancial transparency, and operational efficiency. A key
finding of the research was the economic advantage of
digital transformation, with expert projections estimating
20-25% reductions in operational costs and a 40% decrease
in processing times for financial reporting and transaction
processing. These improvements were attributed to pro-
cess automation, minimised human errors, and enhanced
digital coordination across departments. Conversely,
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institutions maintaining traditional accounting practic-
es were projected to achieve only a 5-7% efficiency gain,
mainly through minor procedural optimisations rather
than full-scale technological transformation.

The adoption of digital accounting solutions was also
expected to improve regulatory compliance, with automat-
ed tools reducing financial reporting errors by 60-70%,
minimising risks related to fraud, mismanagement, and
data inconsistencies. Additionally, Al-driven analytics and
blockchain tracking mechanisms were projected to en-
hance accountability, real-time auditing, and budget fore-
casting accuracy by approximately 30%.

Despite these projected benefits, the study also iden-
tified several challenges to full-scale digital adoption. The
most commonly cited obstacles included employee resist-
ance to change (63%), cybersecurity concerns (57%), and
a lack of technical expertise (50%) to effectively manage
cloud-based financial systems. Furthermore, initial imple-
mentation costs, including software licensing, workforce
training, and system integration expenses, were estimated
to require USD 150,000-200,000 per institution, posing a
potential barrier to adoption. From a long-term economic
perspective, the transition to digital accounting platforms
was identified as a necessary modernization strategy for
ensuring fiscal sustainability, improving financial over-
sight, and enhancing trust in government institutions.
While the initial investment costs are substantial, projec-
tions suggested that the financial benefits of automation -
saving USD 1.2-1.5 million per institution annually and
up to USD 7.2 million over five years — will outweigh the
expenditures.

Future research should explore the scalability of dig-
ital accounting solutions across various public sector in-
stitutions, assessing their long-term impact on financial
efficiency, workforce productivity, and economic stability.
Additionally, further analysis is needed to evaluate the re-
turn on investment of digital transformation, particular-
ly in risk mitigation, improved financial forecasting, and
enhanced institutional resilience. Ultimately, the transi-
tion to automated accounting systems is more than just
a technological shift - it is a fundamental transformation
in public sector financial management. This study rein-
forces the critical need for proactive digitalisation strat-
egies, including targeted employee training programmes,
secure cloud infrastructure, and Al-enhanced automation
tools. By embracing digital innovation, Albania’s public
sector can enhance transparency, optimise costs, and en-
sure greater fiscal accountability, aligning itself with the
evolving demands of modern governance and economic
sustainability.
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AHoTauifi. Y LbOMy ZIOCTI/PKeHHI pPO3IJIAHYTO IOTEHL{fHMII BIUIMB iHTerpamii Cy4acHOro OyXraaTepcbKOoro
IIPOrPaMHOro 3a0e3IevYeHHs B Iep>KaBHOMY CeKTopi AmbaHii 3 akiieHTOM Ha (DiHAaHCOBY aBTOMATU3alL[il0, EKOHOMIYHY
e(eKTUBHICTDb Ta Ipo30picTb. BUKOPUCTOBYIOUM eKCIlepTHI OIiHKM 50 BYCOKOIIOCATOBIIB 3 KJIIOYOBUX periOHaIbHIX
YCTAaHOB, JOCIIHMKY OL[iHV/IV HOLIBHICTD i IPOrHO30BaHi IIepeBary BIPOBAIXKeHHA XMapHUX ITATPOPM, TeXHOJIOTII
6710K4eiTH i piHaHCOBMX IHCTPYMEHTIB Ha 0CHOBI mTyuHOro inTenexkTy (III). PesynpraTu mocmimKeHHA MOKa3an, 10
aBTOMaTM3allid piHAHCOBUX IIPOLIeCiB 3HAYHO MiIBMIINIIA OIlepaLliliHy e()eKTYBHICTh: OUiKy€ETbCS IOKPAIl|eHHA TOYHOCTI
¢inaHCOBOI 3BITHOCTI (3MeHIIeHHA MOMIIOK Ha 60-70 %), TOYHOCTI GIO[PKeTHOTO IIPOTHO3yBaHHA (36inblIeHHA Ha
30 %) Ta omrmmisauiz po6odoro mpouecy (ckopodeHHs dacy o6poOku Ha 40%). OKpiM mifBuIneHHA ePeKTUBHOCTI,
DOCTiIPKeHHA BUCBITIIO MIMpIIl IlepeBarM aBTOMAaTU3alii, cepel AKUX IifBuINeHHA (ickambHOI IPO30POCTi,
MiHiMi3allifd IOMMU/IOK ITpY IPOBEJEHH] TpaH3aKLiil Bpy4YHy Ta MOCUIEHHA MiXKBifloMyoi ciBmpani. Ekceptn Takox
BM3HAYV/IM TOTEHLilTHi eKOHOMI4HI BUTOAN, ciporHo3yBasu 1,2-1,5 minbiioHa gonapis CIIIA mopiunoi ekoHOMIT Ha
KOXXHY YCTaHOBY, 3 KYMY/LITUBHOIO (piHaHCOBOIO BUTOROIO 10 7,2 Minbitona gonapis CIIIA 3a r’aTh pokis. He3paxkaroun
Ha Iii IlepeBary, HOCTIKEHHA TaKOXX BU3HA/IO KIIOYOBi 6ap’epy Ha IUIAXY O IIOBHOMACIITAOHOIO BIIPOBA[>KEHHS,
BKJIIOYAIOYNM pU3MKU KibepOesneky, omip mepcoHany (63 % NpaliBHUKIB BaraloTbCs ILIOAO IEPEXOAy Bif pyYHMX
mpoleciB) Ta moTpe0y B iHBeCTMLIAX y TeXHIUHY IifTOTOBKY (3a ominkamu, 150,000-200,000 gonapis CIIIA Ha omgHy
ycraHoBy). OfHaK TOCTiIKeHHA IiIKpec/Ioe, o JOBrOCTPOKOBI IepeBary — IOoKpalleHHa $piHaHCOBOI Mifj3BITHOCTI,
CKOPOYEHHA BUTpAT Ta ONTUMIi3alli mpollecy NPUIHATTA PillleHb — 3HAYHO IepeBaXkaloTh I1i BUKIMKU. [Ipononyoodun
CTPYKTYpOBaHY, IIO€TAIIHY CTPATErilo IV(PPOBOro Iepexoxny, Iie ZOCTiPKeHHA HaJla/lo JOPOXKHIO KapTy AJLA AepXKaBHUX
YCTAaHOB, fIKi IParHyTh MOJepHi3yBatyu diHaHCOBI omepanii. Pe3ynbTaTy JOCTIPKEHHA € BHECKOM Y IIMPIINIT AUCKYPC
mpo un¢posisalilo Jep>KaBHOTO CEKTOPY, JEMOHCTPYIOUM, fK aHAJIITMKa Ha OCHOBI LITYYHOrO iHTeNeKTy, Oesmeka
O/I0KYelHy Ta XMapHi OyXrajTepchbKi pillleHHSA MOXXYTb pPeBOJIOLiOHI3yBaty (piHaHCOBe YIpaBIiHHA, IiABULIUTU
IIPO30PICTb Ta 3araJbHY ePeKTUBHICTD Jep>KaBHOTO CeKTOpy B AnbaHii

Kntouosi cnoBa: dinancosa um¢posisauis; gepxaBHUI o01iK; TeXHOJOrI]; agMiHicTpaTiBHA eeKTUBHICTD; XMapHi
004NC/IeHH; eKOHOMIYHA MOJiepHi3alis
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